EOTHEN HOMES LIMITED

JOB DESCRIPTION

POST:
Housekeeping Assistant
RESPONSIBLE TO:
Home Manager

ACCOUNTABLE TO: 
Person in Charge 

RESPONSIBLE FOR: 
High standards of general housekeeping
JOB SUMMARY

To maintain the general cleanliness and hygiene of the homes in Whitley Bay and Gosforth, including kitchen, domestic and laundry duties.

RESPONSIBILITIES AND DUTIES

1) To undertake general cleaning of communal areas, bedrooms, toilets, bathrooms, sluices, laundry, hairdressing salon, offices, and any other areas, as required.

2) To maintain the cleanliness of the kitchen and its equipment, including washing crockery, cutlery and cooking utensils.

3) To undertake the laying and clearing of tables.

4) To assist in the preparation of meals and be involved in the making and serving of light meals and beverages.

5) To receive deliveries of foodstuffs and cleaning materials.

6) To maintain tidiness and organisation of the laundry, ensuring all residents’ clothes are appropriately laundered, ironed, mended and returned to individual residents in accordance with the Laundry Procedure QP 05.02.
7) To conform at all times with the company's Health and Safety, fire, risk assessment and COSHH.

8) To undertake appropriate training, as determined by the Home Manager.

9) To carry out such other duties as may be reasonably required by the Home Manager.

HEALTH & SAFETY ROLES & RESPONSIBILITIES: 
Employees have a statutory duty to take reasonable care for themselves and others who may be affected by their acts or omissions at work.  Employees must also comply with Eothen’s health and safety arrangements.

ADDITIONAL DUTIES:
It is in the nature of the work of Eothen that tasks and responsibilities are in many circumstances unpredictable and varied. All staff are therefore expected to undertake work, which may not be specifically covered in the job description. These additional duties will normally be compatible with the regular responsibilities and duties. If the additional responsibility or duty becomes a regular or frequent part of the staff member’s job, it will be included in the job description in consultation with the member of staff.

RESOURCES

The advice and guidance of the Home Manager, the senior care staff; the equipment and facilities of the home.

ESSENTIAL QUALIFICATIONS AND EXPERIENCE

Knowledge of basic laundry procedure.
Knowledge of basic food hygiene standards.

Food hygiene certificate 

Experience of cleaning to high standards.
PERSONAL ATTRIBUTES

Must be totally reliable and honest; must be willing to work hard and be adaptable; preferably with a cheerful and pleasant disposition, with a down-to-earth approach.

Must be able to meet the travel requirements of the post.

Accepted and agreed by Employee

Signed ………………………………………………….   Date …………………………..
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