EOTHEN HOMES LIMITED
JOB DESCRIPTION
ROLE TITLE

Pastoral & Wellbeing Support 
REPORTING DIRECTLY TO:
Training and Development Manager 

JOB SUMMARY
To provide support with compassion & empathy to staff, residents and families working flexibly across all of our homes.
RESPONSIBILITIES AND DUTIES

	1.
	You will at all times seek to conduct your duties in accordance with Eothen’s Christian ethos and values. You must respect the Christian views and beliefs of residents, visitors and other staff by demonstrating a caring attitude at all times.

	
	

	2.
	To provide a listening ear for our staff, residents and families during times of crisis or personal difficulty, such as; 

· Anxiety, depression and other mental health conditions

· Bereavement 

· Emotional issues

· Illness

· Relationship problems

	
	

	3.
	To support residents and their families during end of life care by providing spiritual and emotional support as well as comfort and compassion.

	
	

	4.
	To provide a safe space for residents, staff and families to share their fears and joys without judgement on a one to one basis.

	
	

	5.
	To offer appropriate support to empower each person in their situation ensuring the person does not feel alone.

	
	

	6.
	Respond effectively where safeguarding issues arises.

	
	

	7.
	Contribute to the development of Eothen’s policies and procedures regarding religious, spiritual and pastoral care.

	
	

	8.
	To keep accurate records as required. 

	
	

	9.
	To collaborate and build relationships with the local community and churches.

	
	

	10.
	To develop a good rapport and relationship with residents, staff and relatives at each home.

	
	

	11.
	To be positive, pleasant and approachable, able to listen and provide support to all.

	
	

	12.
	To uphold the key principles of residents’ rights, citizenship, independence, choice, privacy, fulfilment and dignity.

	
	

	13.
	To have basic knowledge of the home’s policies and procedures.

	
	

	14.
	To maintain confidentiality and discretion when communicating with others.

	
	

	15.
	To respect residents, staff and families values and beliefs.

	
	

	16.
	To undertake any appropriate training, as determined by the Training & Development Manager.


ADDITIONAL DUTIES

It is in the nature of the work of Eothen that tasks and responsibilities are in many circumstances unpredictable and varied. All staff are therefore expected to be flexible in their approach and attitude and may be required to undertake work which may not be specifically covered in this job description. These additional duties will normally be compatible with regular responsibilities and duties. If the additional responsibility or duty becomes a regular or frequent part of the staff member’s job, it could be included in the job description following consultation with the member of staff.

SKILLS REQUIRED

· Excellent listening, communication and interpersonal skills in order to build and develop relationships with the people you are helping.
· An understanding and willingness to engage with people of all cultures & faith groups.
· To be able to respond to peoples spiritual, religious and pastoral needs, which may be complex, contentious or sensitive.

· To empathise and treat individual concerns with respect, tact and sensitivity.

· The ability to act with calmness and integrity in times of stress.

· A strong commitment to people who become vulnerable and an understanding of the factors affecting their lives.

· Team working skills and also the ability to work autonomously.
· Resilience and the ability to deal with unforeseen situations.
· Be able to deal with unforeseen situations.

· Be patient, calm and act with integrity.

· Self-awareness and reflective skills.

· An understanding of safeguarding, the extent and limitations of confidentiality, and the boundaries that govern the relationship with staff, residents and families.
ESSENTIAL QUALITIES
· Have genuine interest in working with the elderly in a Christian organisation and helping people. 
· Reliable, honest and able to work without direct supervision.
· A practising Christian (desirable, not essential).

Accepted and agreed by Employee

Signed ……………………………………………………            Date ………………..
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